
A Look Back at ISSA Chicago, 
And Ahead to Las Vegas in 2017

I t may have been the first time in more than 100 years that the Chicago Cubs won the 
World Series, but the real news in Chicago last month was that Morcon was exhibiting at 
ISSA/Interclean North America! 

We’re still smiling after our first experience as an exhibitor at the world’s largest cleaning 
industry trade show. In addition to introducing our new Valay™ line of towel, tissue and 
napkin products, we had an opportunity to meet face-to-face with some of our valued 
customers and create a road map for continued success in 2017. 

We intended on making a splash, and the reception we received was better than we could 
have expected. For those of you who visited our booth, thank you for taking the time to say 
hello. For those who weren’t able to make it, we hope to see you next year when we exhibit 
at ISSA/Interclean North America in Las Vegas! 

Introducing 
morcontissue.com
Speaking of firsts, we have officially 
launched our new website, 
morcontissue.com. 

Site features include:

• Product listings, specifications,  
benefits, and photos

• Downloadable product fact sheets

• Information about the company 
and our team

• A blog with timely news and 
company/industry updates

• A user-friendly form for  
ordering samples

• Contact page with locator maps 
for our Cambridge, NY and  
Great Falls, SC facilities

Plan Ahead To Place Orders! 518.677.8511 • info@morcontissue.com   
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Phone: 518.677.8511    •    Email: info@morcontissue.com   
Online: www.morcontissue.com    •    Fax: 518.677.5984

Morcon’s Customer Service Team Is Growing!

M orcon is excited to welcome a new member to  
our Customer Service team. Roger Shaw joined us 
recently at the Cambridge, NY facility and is eager 

to get to know our many longtime, loyal customers. 

But first, let’s get to know a little about him: 

Q: What is your experience in the Customer Service industry?   
A: My experience has mainly been in the retail and 
restaurant industries.  I have managed small restaurants 
and a lot of time as a department manager at a large  
home improvement center.

Q: What drew you to Morcon?   
A: I really liked the locally owned business feel. 

Q: Where are you from originally?  
A: I am originally from Greenwich, NY, but I spent a period 
of my life in Plattsburgh, NY.

Q: What do you enjoy most about upstate New York?   
A: I love the outdoors and upstate New York has a lot to 
offer without a long drive.

Q: Favorite sports team?  
A: The New York Mets.

Cambridge, NY:
P.O. Box 302, 879 Route 22
Cambridge, NY 12816 

Great Falls, SC:
2536 James Baker Blvd.
Great Falls, SC 29055

Contact Us For Samples

Our Locations

Mark Michalisin, Vice President of Business DevelopmentLaura Morris, Vice President of Sales

Our Customer Service Team (clockwise from top left): Laura Morris, 
Mark Michalisin, Darlene Austin, and Roger Shaw. 


