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A Culture Built on Service Excellence

Joe Raccuia (CEQ) - Over the past 12 years, we've grown
dramatically. That kind of growth doesn’t happen by accident—it’s
the result of grit, determination, and relentless hard work every
single day. But as we continue to grow, one thing becomes very
clear: in a business where products and prices can look the same,
Service Excellence is how we win. Superior service isn’t just “being
nice” or “going the extra mile”” It’s a competitive weapon. When our
customers know they can trust us to deliver consistently, respond
quickly, and solve problems before they even happen, we stop being
just another option—and become their only choice. That’s how we
outmaneuver competitors in a relative commodity business.

What “Service Excellence” means to us:

Consistency — Our customers never wonder if we’ll come through.
Responsiveness - We move faster than the competition.

Partnership — We make our customers feel like we're part of their success.
Trust — We deliver not just what we promise, but more.

If we remain committed to this mindset, we will continue to scale our business to $200 million
and beyond. Growth got us here. Service Excellence will take us further.

Phil Hart (SVP of Revenue Management) - For the Morcon
Team, service excellence isn’t just a goal — it’s the foundation of
everything we do. In a world where customer expectations are
constantly evolving, we remain committed to delivering exceptional
service that not only meets but exceeds expectations. Our team
understands that every interaction is an opportunity to build trust,
loyalty,and long-term relationships.

Being excellent in service also means being available when it
matters most. Whether you need support during business hours

or help in a pinch, our systems are built with reliability and
responsiveness in mind. You're never left wondering where to turn because we have you covered,
every step of the way. We're also proud to embrace technology that enhances the customer
experience without replacing the human touch. From easy-to-use platforms to streamlined
communication, we make it simple to get what you need, when you need it. Fast, friendly, and
efficient — we have you covered on all fronts.

Chris Raccuia ( SVP of Operations) - “We've Got You Covered”
isn’'t just a slogan, it’s our mindset. Across every part of the business,
we're focused on making sure every order, every run,and every
delivery meets the standard we set for ourselves. In my role, that
means building the right processes and teams, ones that anticipate
challenges and solve problems before they ever reach the customer.
Service Excellence starts on the production floor, with our people, our
systems,and our attention to detail.

We're continuing to invest in automation and technology across
our business to lower our delivered cost per case in conjunction
with strongest value proposition in the market. These investments make us more efficient, more
consistent,and more flexible, exactly what our customers depend on.Just as importantly, we're
investing in our people, giving them the tools, training, and technology to perform at their best.

At the end of the day, Service Excellence and “We’ve Got You Covered” go hand in hand. They define
how we operate, how we innovate,and how we earn our customers’ trust, one order at a time.



Napkin

Dinner Napkins

Product Code‘ Product Description ‘ Ply ‘ Color ‘ Size (in)) ‘ Pack ‘ Per Case
m Morsoft® Premium 1/8 Fold Dinner Napkin 2 White 142x165  20/150 3,000

Valay® Premium Pillow Pack 1/8 Fold Dinner Napkin 2 White 15x16.5 30/100 3,000
Morsoft® 1/4 Fold Dinner Napkin 1 White  16x16 12250 3000
Morsoft® 1/4 Fold Dinner Napkin 2 White 1575x14875 12250 3000
Morsoft® 1/4 Fold Dinner Napkin 2 Kraft 1575x14875 20/120 2,400

1

1

1

Valay® Air Laid Flat Pack Dinner Napkin White  15.75x15.75 107100 1,000
Valay® Air Laid Flat Pack Dinner Napkin White 14 x 14 107100 1,000
Valay® Air Laid 1/8 Fold Dinner Napkin White  17x17 650 300
Beverage Napkins
VT522 Valay® Beverage Napkin 2 Black 9x9 4/250 1,000
B8500 Morsoft® Beverage Napkin 1 White 9x9 8/500 4,000

Dispenser Napkins

ProductCode‘ Product Description ‘Ply‘ Color ‘ Size (in)) ‘ ‘ Per Case

DYLIENDEE Morsoft® Tall Fold Napkin 1 White 6.7x134  20/500 10,000
D712 Morsoft® Low Fold Napkin 1 White 6x12 32/250 8,000

Lunch Napkins

Product Code ‘ Product Description ‘ Ply ‘ Color ‘ Size (in)) ‘ ‘ Per Case
[AVEIVB Morsoft® 1/4 Fold Lunch Napkin 1 White  118x11.8  12/500 6,000
Interfolded Napkins

Product Code Product Description Ply Color Size (in)) Pack Per Case

LRI B Valay® Premium V-Fold Interfolded Napkin
EOLAY B Valay® Premium V-Fold Interfolded Napkin
CEO7 B Valay® V-Fold Interfolded Napkin

CEDOY B Valay® V-Fold Interfolded Napkin

CELEVT B Valay® Heavyweight V-Fold Interfolded Napkin
ORI Valay® Heavyweight V-Fold Interfolded Napkin
NT222 Valay® Tabletop Napkin Dispenser - Black
NT555 Valay® Tower Napkin Dispenser - Black

Enhance The (quest Sxpetionce AIRLAID

Thick Soft & [LALIAAS

Highly-Absorbent

White 6.3x885  12/500 6,000
Kraft 6.3x885  12/500 6,000
White 6.3x885  12/500 6.000
Kraft 6.3x885  12/500 6,000
White 6.3x885  12/500 6,000
Kraft 6.3x885  12/500 6,000

NN NN

e Reduce Or Remove
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Replacement Fees

e Non-Linting!



Towel

Small Core Roll Towels

Footage | Core Size (in)| Width (in) | Per Case

Product Code Product Description

Yw38ss Valay® Premium Heavyweight Roll Towel White 800 1 8
Premium TAD Roll Towels

Product Code Product Description

V1106 Valay® Premium TAD Roll Towel White 550 2 10

Core Size (in.) Per Case

Footage Width (in.)

V18010 Valay® Premium TAD Roll Towel White 700 2 10 6
V19158 Valay® Premium TAD Roll Towel White 600 2 8 6
Air Laid Towel

Product Code ‘ Product Description ‘ Color ‘Towels Per Pack‘

Ply ‘ Sheet Size (in.)‘ Per Case

Valay® 1/6 Fold Guest Towel White 100 1 118x165 500
Kitchen Roll Towel
V18530 Valay® Premium Kitchen Roll Towel White 85 1.75 11x8 30
MW VT2112 Valay® Premium Kitchen Roll Towel White 210 175 11x8 12
10 in. Roll Towels
Morsoft® TAD Roll Towel White 500 2 10 6
Morsoft® Heavyweight Roll Towel White 800 2 10 6
Morsoft® Heavyweight Recycled Roll Towel  Kraft 800 2 10 6
Universal Roll Towels
Morsoft® Hardwound Roll Towel White 350 2 8 12
IRLTEEETIN Morsofte Hardwound Roll Towel Kraft 350 2 8 12
Morsoft® Hardwound Roll Towel White 800 2 8 6
Morsoft® Hardwound Roll Towel Kraft 800 2 8 6
Morsoft® Hardwound Roll Towel White 1,000 2 8 6
Morsoft® Hardwound Roll Towel Kraft 1,000 2 8 6

Controlled Roll Towels

Product Code Product Description

Footage | Core Size (in)| Width (in.)

m Morsoft® Y Notch Roll Towel White 800 2 8 6
400RY Morsoft® Y Notch Roll Towel Kraft 800 2 8 6
Large Core Roll Towels

Product Code Product Description Core Size (in.)| Width (in.)

Footage

m Morsoft® Hardwound Roll Towel White 800 26 75 6
R2600 Morsoft® Hardwound Roll Towel Kraft 800 2.6 75 6
Center Pull Towels

Per Case

Product Code Product Description Sheets
€6600 Morsoft® Center Pull Towel
Multifold Towels
Product Code Product Description Size (in.) Per Case
V11106 Valay® Multifold Towel White 9.05x9.25 16/250 4,000
R720 Morsoft® Multifold Towel Kraft 9.05x9.25 16/250 4,000

Core Size (in.)| Width (in.)

“ Dispenser Support Available



Tissue

Premium Facial Tissue

Product Description Sheet Size (in.) Sheets Per Box
V12130 Valay® Premium Flat Pack Facial Tissue =~ 2 75x75 30 100
NEW' VT5310 Valay® Premium Cube Facial Tissue 2 75x75 36 85

Premium Bath Tissue

Product Code Product Description Core Size (in.) Sheets/Footage
2 4 875 36

M1000 Morsoft® Premium Small Core Bath Tissue 1,000 Sheets
V1110 Valay® Mini Jumbo Bath Tissue 2 75 23 12 750 ft

Conventional Bath Tissue

Product Code ‘ Product Description ‘Ply‘ Diameter (in.) ‘Core Size (in.) PerCase‘ Sheets/Footage

V12596 Valay® Premium Conventional Bath Tissue = 2 4.2 1.75 96 500 Sheets

M4096 Morsoft® Conventional Bath Tissue 2 42 175 96 400 Sheets

Y M1096 Morsoft® Conventional Bath Tissue 1 42 175 96 1,000 Sheets
Jumbo Bath Tissue

Product Code Product Description Core Size (in.)
8 33 12 500

129X Morsoft® Jumbo Bath Tissue 2

M29 Morsoft® Jumbo Bath Tissue 2 8.5 33 12 625
Morsoft® Jumbo Bath Tissue 2 9 33 12 1,000
Small Core Bath Tissue

Product Code Product Description Size (in)
M250 Morsoft® Bath Tissue 39x3.75
M2000 Morsoft® Bath Tissue 1 39x3.75 1 24 2,000
M125 Morsoft® Bath Tissue 1 39x3.75 1 24 2,500

Core Size (in.) Per Case Sheets

Universal Bath Tissue

Product Code Product Description Size (in)) Per Case Sheets

m Morsoft® Bath Tissue 2 39x3.75 48 600
M1232 Morsoft® Bath Tissue 1 39x3.75 2 48 1,200

. * Dispenser Support Available
Maximus’
Proprietary Roll Towel System M Axl M U s

Product Code Product Description Footage orMORC N

X880 Premium Roll Towel - Electronic . .
_ Our Maximus Dispenser

X880K Heavyweight Roll Towel - Electronic System offers the most
X8000 Electronic Roll Towel Dispenser - Black advanced technology to

X780 Premium Roll Towel - Mechanical provide you with

X780K Heavyweight Roll Towel - Mechanical MAX BENEFITS!

X7500 Mechanical Roll Towel Dispenser-Black

Proprietary Bath Tissue System

Learn More at

— morcontissue.com/maximus
Product Code Product Description Ply Footage

X910 Premium Small Core Jumbo Bath Tissue 2 1,200
X9120 Small Core Jumbo Bath Tissue Dispenser - Black




MAXIMUS

by MORCON

morsoft

by MORC 9N

www.morcontissue.com ¢ 518.677.8511

info@morcontissue.com




